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Attachments Module - Document Scanner Requirements 

REQUIREMENTS MINIMUM RECOMMENDED SPECIFICATIONS 

1) *** TWAIN DRIVER *** 

Without TWAIN driver, scanner will not work properly 

with Electronic Manager’s Attachments Module. 

The following are minimum recommendations.  

 

Resolution: 600x600 dpi or higher 

Color: 256 Grayscale or higher 

Speed: 20 pages per minute / 40 images per minute (for duplex scanner) or 

higher. NOTE: Typically the actual scan speed will be lower than advertised.  

Simplex/Duplex:  

Simplex: If you ever need to scan both sides, you will have to just make 

photocopies of both sides and scan the photocopies. Same goes for id, 

insurance cards etc. 

Duplex: Single-pass duplex scanner recommended. Very few support direct card 

scanning so you will need to make photocopies, then scan photocopies. 

 

 

Suggested Retailers: 

CDW.COM (800.750.4239), TIGERDIRECT.COM (800.800.8300), NEWEGG.COM, OFFICE DEPOT 

Please enquire about product return policy, warranty and technical support. 

 

Note: Changes in scanner technology and those made by the manufacturers of scanner hardware may require that Electronic Manager accordingly change its 

recommendations. Thus the above specifications are subject to change without prior notice. 
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